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MigBULEHHA piBHA 06i3HAHOCTI: KamnaHil MOXYTb CTaBUTK COBI 3a METY NOKpaLLUTL
3HaHHS Noaen abo 3MIHUTK PO3YMIHHA Npobnemu (Hanpuknad, BUTPaT! Ha BigHOBNIOBAHI
[pxepena eHepril, MicLIeBi €KOHOMIYHI HaCMiaKu TOLLO);

3MiHa BigHOLWEHHSA: KamnaHil MOXYTb CTaBUTK CODI 3@ METY 3MIHUTY Te, WO Noau
OyMaloTb Ta AK NOYYBalOTLCS LWOAO0 NeBHOI Npobrnemu (Hanpuknag, obpe HanawToBaHi 4o
BiZHOBJHOBAHWX [Kepen eHepril, CNpUAMatoTh IX SK NO3UTUBHE SBULLE AN1S CYCMiNbCTBa Ta

npupoan);

3MiHa noBeAiHKW: KamnaHil MOXYTb MaTK 3a METY BNNWBATK Ha il MoAei, Lo nos'asaHi 3
npobnemoto (Hanpuknag, npuadaHHa 3eNeHOI eHepril, roNoCyBaHHS 3a HOBI MPOEKTU
TOLLO).

Source: IEA: Communication Best-Practices for Renewable Energy (2013)



KoHuenuis "eauHoro BikHa" nonsrae y HagaHHi rpoMagsaHam eQuHOT TOYKKM LOCTYNY A0 iHpOpMaLiMHKX Ta
CepBICHMX onepaLvji.

Uomy?

 binbwa 06i3HaHICTb Ta OYiKyBaHHS rpOMaasiH
o bBrogxeTHi obmMexeHHs

* [nobanbHa KOHKYpeHLis

Source: PWC: One Stop Shop for Public Services (2012)



OCHOBHI NUTaHHS, SIKi HAMaranucs BUPILLMTY PisHi ypsaay npy po3pobuyi Ta peanisavil mogerni,
OPIEHTOBAHOI Ha KrlieHTa, BKMIOYaKoTh:

1. lBnakictb
2. 3arnyyeHicTb KrrovoBi npuHLmMnu:
3. OTpuMaHHs 3BOPOTHOTO 3B'sI3KY 1. CnyxaiiTe CBOIX KIi€HTiB
4.  LinHicTb 2. 3aMiHiTb iHOMBIOYyanisM Ta po3'eHaHICTb
5. IHTerpauis KONEKTUBHOI PODOTOI0 | CUHEPrYHAM NigXO40M 3
6. Bubip MOCTaHOBKOIO CMiMNbHUX 3aBAaHb
7. [Jocsig 3. 3pobiTb MOXNMBKUM BaraTokaHanbHUN CEPBIC
4. TlocTiHO BAOCKOHAMNATECh 3aBASKM BiArykam
KMiEHTIB

5. BcraHoBITb cTaHZapTVt 00CNYroBYBaHHS KMIEHTIB

Source: PWC: One Stop Shop for Public Services (2012)



Department-Centric Approach
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Source: PWC: One Stop Shop for Public Services (2012)



CniBnpaug B iIH(POpMaLMHUX KaMnaHisX IHWKUX BiZOMCTB
*  3B'A30K 3 KamnaHisgMn [epxxeHeproeeKTMBHOCTI

» Acouiauis eHeproedeKTMBHIUX MICT YKpalHu

» YKpaiHCbKa acoljialis BigHOBMOBAHOI EHEpPreTukun

* A6O iHLI

YHomy?

O6'eqHaHHs iHaHCyBaHHA Ta BinbL e(heKTUBHE BUKOPUCTAHHS -
CTBOPITb CMHEprito 3a JOMOMOrOK ICHYHYMX KaHanis (Be6-calTu, akayHTH
coLianbHKUX Mepex ToLLO)

B L B G €BPONEACHKUM THXAEHD
., CTANOI EHEPTETUKK
23 - 27 yepBHAa 2014
. N ’ P
== Bigkpuntra B VKpaiHi:
“e- 23 uepsua, 10:00

BALL maneHbKuit kKPoK -
senukuin crrusok ana EBPOTMNA

JNbBiB, nn. PuHoK
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OB NAPTHERY: eanssie ZUSAID giZ

EHEPTETUYHMM «AIKHET» AIK 3AMOPYKA
3AMOXHOI FPOMAAM | BAOPOBOTO AOBKIAASA

MopaAHUK AAs opraHizaTopis Micbkux AHIB CTaAol eHeprii
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HapaHHs KoHCynbTalin Ta iHgopMalil Ans ¢isnyHux ocib Ta
OpraHisauiv Woa40o HasiBHUX IHCTPYMEHTIB AepXXaBHOI NiATPUMKM,
agMiHICTpaTUBHOI NpoLeaypu Ta ePEKTUBHOCTI BUKOPUCTaHHS
TEXHOOTIA..

[ToB’sbKiTb Mecex 3 rpoMaacbkumu npobnemamu > “Kyam MoxHa
3BEPHYTUCS, LWOB oTpumaTK iHchopmauito npo BLE Ta
agMiHICTpaTuBHI npouedypun?”

*  “lHCcTpyKUil AN isnyHMX 0cib Ta 3BITIB NPO AOCBIA,
BMKOPMCTOBYHOYM «PO3MOBiAb» A5 CTBOPEHHS eMOLINHOM0
KOHTEHTY

 HaouHi KoHCcynbTaUil WOo4Oo agMiHICTpaTUBHOMO NpoLecy Ans
BAE

|HTEpaKTUBHI IHCTPYMEHTM OHNAH ANs 0BYMCNEHHS NOTEHLiany
COHSIYHOT eHepril ByAnHKIB Takox 0CoBNMBO eheKTUBHI ANs
niaBULLEHHS 06i3HAHOCTI HAaCeIEHHS.

ENEKTPOEHEPTIS 3 EHEPTII
COHLSA ANS BALLOI POAUHU




‘3HaqeHHs, 8 KoMy Mu bydemMo sukopucmosysamu mepmiH "nowmosx”, -
ue bydb-akuti acnekm modesi subopy, aKul 3miHoe nosediHKy el
nepedbayysaHum cnocobom, He 3abOPOHSKYU KOOHUX 8apiaHmig Yu
ICMOMHO He 3MIHIOKYU iXHI EKOHOMIYHI cmumynu. s moao, ujob egaxamu
L€ NPocmo NOWMOBXoM, 8mMpPydaHHs NOBUHHO bymu npocmum i 0ewegum,
wob (1020 MoxHa b6yno yHukHymu. lNlowmosxu - ye He Haka3u.
PosmatuysaHHs gopykmie Ha pieHi o4ell 8saxaembCs NOWIMOBXOM.
3abopoHa pacmapyody - Hi”

3a 3aMOBYYBaHHSIM - LI BapiaHT, Ha SIKOMY 3yMUHAETLCS 0C00a, L0 NPUUMAE PILLIEHHS, SIKLLO KOHKPETHO He
3asBMnsE NPO IHWWN BapiaHT.

Hanpuknag, eHepreTyHa KOMnaHisi 3a 3aMOBYYBaHHSIM Morna 6 4onNyYnTH CNOXMBAYIB [0 «3ENEHNX»
eHepreTMYHMX NporpamM 3amicTb TOro, OB BUMAraTt Bif HAX «BKITOYEHHS», TUM CaMUM 30ifIbLUYHOYM KiNbKICTb
BiZBIAYBAYIB TaKMX Nporpam.



AnboHa 3ybapeBa, KpictiaH TanHep (JocnigHnubkun ueHtp EURAC RESEARCH, Itanis

Christian.theiner@eurac.edu alyona.zubaryeva@eurac.edu

www.e-twinning.at




“The future SAYS THANKS.

For thinking of it,
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Partnering

Pre-campaign research

Definition of objectives

Time planning and duration

Audience definition and segmentation
Campaign messaging

Campaign creatives & channels
Evaluation

Proactive response to negative media coverage



Inform and improve design with Pre-
campaign research and learning from 3. Define 5. Define
ongoing evaluation and experience objectives planning audience

6. Audience specific messages

7. Campaign creatives and channels

a

. 8. Implementation

¢

9. Post Campaign Evaluation



Rhein-Hunsruck-Kreis

Rhein-Huhnsruck-district

The Rhine-Hunsrlck district is one of the absolute model
regions throughout Germany when it comes to renewable
energies

KREISVERWALTUNG

The district produces 300% of its Energy consumption RHEIN-HUNSRUCK-KREIS

through wind energy (1.4 M KWh p.a.)

The wind turbines are located on the grounds of the
municipalities. They earn 7 million € per year. Thus the
district has become free of debt.




Rhein-Hunsruck-Kreis

Rhein-Huhnsruck-district

EERER
With the additional revenues the district promotes a number of RE project =

Awareness campaigns on different topics of energy savings were launched

KREISVERWALTUNG
18% of the districts Energy consumption is covered from photovoltaic RHEIN-HUNSRUCK-KREIS

panels on 4.400 houses in the district
Until 2050 the district wants to reduce its energy consumptions for 40%

CO2 emissions will be converted from the current 573 thousand tons per
year to a calculated credit of 32 thousand tons.



LED change day -
Schnorbach

Schnorbacher
Energiesparrichtlinie
Startim Mai 2015: -
Llandesweit einmaliges Pilotprojekt“
citizens of the town were asked to drop
the old light sources in exchange for

energy efficient LEDs

LED-Tauschtag 27.01.2017:

m  Haushalte konnten kostenlos bis zu
max.15 Leuchtmittel tauschen

= 60 von 95 Haushalten haben
teilgenommen

¥ Innerhalb von 3 Stunden waren
950 Leuchtmittel getauscht

m  Kosten fur die Gemeinde:
3.000 - 4.000 Euro

m  Erhebliches 6ffentliches Interesse
innerhalb und auRerhalb der Gemeinde




Events and project to raise awareness for renewable energy and energy
saving as part of an information day.

Example: Project ,Energiejagd” (Energy hunt) pupils check the
energy consumption of Schools and other public buildings and at
home

[ —=
Macht mit bei: @ .

GENERATION (@)

Unter fachlicher Begleitung werden die Schiiler zu Akteuren und
Botschafter fiir eine nachhaltigere Schule und sparen dabei Energie.

WANN findet die Jagd statt?
Oktober 2018Ma/rz 2b1§ I
WER darf mitmachen?

Alle Primarschulklassen der Oberstufe der Gemeinden
Eupen * Lontzen * Raeren



